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[Abstract] Objective: To explore the effect and feasibility of quality control circle activities on improving the satisfaction
rate of outpatient appointment registration.Methods: a total of 80 outpatients were selected as experimental subjects, and divided
into observation group and control group by touch ball determination method. In the control group, 40 outpatients were given
routine outpatient appointment and registration service, while in the observation group, 40 outpatients were given quality control
circle activity, and the service effect and patient satisfaction were analyzed and compared.Results: The total service efficiency
and satisfaction were significantly higher in the observation group than in the control group (P<0.05).Conclusion: Quality control

circle activities can effectively improve the quality of outpatient appointment and registration service

satisfaction is high, which is worth promoting.

and the patient
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