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[Abstract] Objective: To investigate the application of PDCA cycle in outpatient pre—triage in hospital, and to observe the

effect and quality of pre—triage, so as to take this as a reference.Methods: 80 patients (from February 2019 to April 2020) were

selected and divided into observation group and control group by random number table method. The treatment measures were as follows:

In the observation group, PDCA circular inquiry was used for pre—examination triage;Control group: Conventional methods were used

for pre—examination triage, and the test data were compared and statistically analyzed. Results: Compared with the control group,

the pre—triage accuracy of the observation group was significantly higher than that of the control group, and the average time of

pre—triage was significantly shorter than that of the control group, with statistically significant difference (P < 0.05).

Conclusion: As for the measures of pre—triage in hospital outpatients,

it is found that the application of PDCA cycle is more

effective, can effectively improve the accuracy of pre—triage, and effectively shorten the time of pre—triage, so it is more

suitable for promotion and application.
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