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Analysis of the Effect of Humanized Service Mode in Outpatient Nursing Management
Weijun Zeng Pingjing Zeng Tiantian Zhou Xiaoyan Xu

Bishan Hospital of Chongqing Chongqing 402760

Abstract: Objective: To observe the effect of humanized nursing mode in outpatient nursing. Methods: 40 outpatients in a hospital
were selected as the research objective. These patients were divided into routine group and service group, with 20 persons in each
group. Routine nursing intervention was used in the routine group, and humanized service was used in the service group. After the
intervention in the routine group and the service group, the adverse emotions of outpatients and the satisfaction between outpatients
and nursing were compared. Results: Before the intervention, the SAS and SDS scores of the two groups were lower than those of the
routine group; secondly, after the intervention of outpatient patients, the scores of each index of outpatient work in the service group,
such as technical ability, environment and service attitude, are higher than those in the conventional group; in addition, comparing the
nursing satisfaction between the service group and the routine group, the satisfaction of the service group was significantly higher than
that of the routine group, and the difference between the groups was statistically significant (P < 0.05). Conclusion: The use of
humanized service mode can not only alleviate the adverse emotions of outpatients, but also effectively improve the work and nursing
satisfaction of outpatients. Therefore, humanized service mode can be popularized in outpatient nursing management.
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