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Analysis and Countermeasures of Nursing Disputes in Cardiology Department

Feiqiong Zhu

Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To explore the causes of nursing disputes in cardiology department and the corresponding countermeasures.
Methods: The causes of 14 nursing disputes in the department of cardiology in our hospital from January 2019 to December 2021 were
analyzed, and relevant nursing intervention measures were formulated through hospital meetings, searching relevant literature, and
consulting relevant experts. Results: From January 2019 to December 2021, a total of 14 nursing disputes occurred in the department
of cardiology in our hospital, including 2 cases of medical cost disputes, 2 cases of neglect of safety management and 2 cases of
nursing technical errors, 1 case of accidents, 1 case of nursing staff with weak legal awareness, lack of human resources, 1 case of
medical cost disputes, 1 case of patients questioning nursing technology, 1 case of neglect of safety management, 1 case of nursing
technical errors, 1 case of lack of nurse patient communication and 1 case of inadequate ward management. Among them, there were 5
cases of disputes due to patient factors (35.71%), 7 cases of disputes due to nursing staff factors (50.00%), and 2 cases of disputes due
to hospital factors (14.28%). Conclusion: The causes of nursing disputes in cardiology department include patient factors, nursing staff
factors and hospital factors. It is necessary to continuously strengthen the comprehensive quality of nursing staff and improve medical
service facilities and human resources in order to ensure the quality of nursing in cardiology department and reduce the incidence of
nursing disputes.

Keywords: Cardiology department; Nursing disputes; Reason; Countermeasures
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