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Application of new nursing management model in
hospital quality service

Yuting Zhu
Haibowan District Hospital of traditional Chinese medicine, Wuhai City, Inner Mongolia 016000

Abstract: Objective: To explore the application mode and effect of the new nursing management mode in the high quality
service of the hospital, so as to promote the continuous improvement of the new nursing management mode and improve the
high quality service management of the hospital. Methods: A total of 100 patients who received clinical nursing management
in the Department of Surgery of the hospital from December 2020 to December 2021 were randomly selected as the research
objects. They were randomly divided into the observation group and the control group, with 50 cases in each group. Patients
in the control group were treated with routine nursing management, while patients in the observation group were treated with
new nursing management model on the basis of routine management. The effects of nursing management were compared
between the two groups. Results: The satisfaction of the observation group was significantly higher than that of the control
group (P < 0.05). The average length of hospital stay in the observation group was significantly shorter than that in the control
group (P < 0.05). The average hospitalization cost of the observation group was significantly lower than that of the control
group (P < 0.05). Conclusion: The application of the new nursing management model in the high quality service of the
hospital can improve the medical quality and patient satisfaction, and improve the doctor-patient relationship. The application
of the new nursing management model in the high quality service of the hospital has a significant effect.
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