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Influence of humanistic care service on nurse-patient
relationship in outpatient injection room nursing

Cong Yin
Wuhan University Hospital Wuhan Hubei, 430070

Abstract: Objective: To analyze the application value of humanistic care and nursing. Methods: From September 2020 to
November 2021, 116 patients in outpatient injection room were retrospectively analyzed and grouped according to nursing
methods. The control group carried out routine nursing, and the observation group carried out humanistic care nursing. The
difference of treatment outcome between the two groups was observed. Results: The indexes of observation group were better

than control group (P < 0.05). Conclusion: The development of humanistic care nursing can build a good relationship with

injection patients in the outpatient department, reduce the occurrence of adverse events, and can be popularized.
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