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Application of risk management in oral outpatient nursing

Zhuoyuan Wang
West China Stomatological Hospital of Sichuan University Chengdu 610000, China

Abstract: Objective: To explore the application significance of risk management in dental clinic, so as to lay a foundation
for improving the quality of nursing in dental clinic. Methods: A total of 400 patients admitted to the stomatological clinic in
the hospital where the author worked from July 2018 to June 2019 were selected as the research objects. The research objects
were divided into two groups, namely the study group and the control group. The study group implemented nursing risk
management measures, while the control group implemented ordinary routine nursing measures. The incidence of risk events,
family complaint rate and satisfaction degree of nursing work were compared between the two groups during the treatment.
Results: Comparing the risk events and complaint rate of the two groups, the rate of the study group was significantly
lower than that of the control group, and the difference was statistically significant (P < 0.05). On the contrary, the nursing
satisfaction of the study group was significantly higher than that of the control group, and the difference was statistically
significant (P < 0.05). Conclusion: The implementation of nursing risk management for patients in the dental clinic can
greatly reduce the incidence of risk events and the complaint rate of family members, so the risk management is worthy of
promotion and application in the dental clinic.
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