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Strengthen self-regulation and improve the quality of
hospital medical insurance service

Ting Ma
Xijing Hospital, Xi'an, Shaanxi, 710032

Abstract: The basic medical insurance system for urban and rural residents is a major public policy, which can effectively
prevent the risk of disease expenditure and achieve universal medical insurance. The establishment of medical insurance
system for urban and rural residents in China has further expanded the coverage of medical insurance and improved the
level of security. However, it has also brought more risks to the operation of medical insurance and made its management
more difficult. Therefore, the supervision of medical insurance funds for urban and rural residents should be discussed,
and the supervision mechanism should be improved to realize the construction and improvement of the medical insurance
system in China. With the reform of China's medical system and the dynamic adjustment of the medical insurance payment
model, the health management of hospitals has also encountered some new problems. This paper summarized the main
problems of hospital medical insurance management, including infinite demand, information asymmetry, system limitation,
management complexity, diversification of objectives, etc. Specific suggestions were put forward from multiple dimensions,
such as optimizing the hospital's medical insurance management system, improving the hospital's medical insurance service
awareness, and standardizing the medical system for insured patients in the hospital, for reference to continuous improvement
of the hospital's medical insurance management.
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