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Construction path of network public opinion safety evaluation index system under the

background of agricultural products sales in network era

Xiangyu Du, Lin Huang, Junqiang Wang*

Beijing College of Agriculture, Beijing 102206

Abstract: During special periods, the frequency of online purchase of essential daily necessities by consumers has significantly
increased. Purchasing agricultural products and food online has become an indispensable part of people's lives. With the end of the
mask era, many dissatisfied reviews and public opinions have emerged due to online shopping, especially when consumers buy
agricultural products. Internet public opinion is the real-time reflection of social public opinion in various emerging internet media
platforms. However, internet public opinion is a double-edged sword. While it brings to our attention the shortcomings of certain
shops and products, it also generates many negative phenomena due to false statements. In order to avoid the outbreak of an internet
public opinion crisis and maintain a safe and orderly online environment, this paper adopts a literature analysis method to study the
current evaluation index system for internet public opinion security. It identifies the primary and secondary indicators of the current
internet public opinion index system and further analyzes the problems associated with it. Based on this analysis, suggestions are
provided to improve the evaluation index system for internet public opinion security, making a contribution to creating a safe online
environment.
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