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Research on the influencing factors of doctor—patient interaction in the Internet
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[Abstract]Based on the perspective of patients, this paper summarizes the domestic and foreign research on
doctor—patient interaction, explores the influencing factors of doctor—patient interaction in my country under the Internet
medical environment, and tries to put forward countermeasures and suggestions to enhance doctor—patient interaction
in the Internet medical environment, so as to promote doctor—patient interaction Both parties should make better use of
online medical services, online health information, online communication between doctors and patients and other Internet
medical related services, so as to promote doctors and patients to use the Internet to build a community of shared future

between doctors and patients.

[Key words]Internet medical treatment; Doctor—patient interaction; Influencing factors; R esearch

S

5B H AR NRAAEM —F, X SONES A
RS EE, RELNAEIAEET T, Bt
KIHBAFAE T U5+ — PR RAT . BEAE BRI
P& KR, BRI “ BB + RI7 7 M
B, RAEERITATI R . BB IR TT AR,
& H B N 2 DR 38 2 an el R B A 2%
HEBEEE S ayiz L ER A ST 7 X BB ST R E Y
IR

AFETBEME, B85 B IR E N AN
T, PREE TR 7 A5 T 8 Bl = i T B (1) 52 1 K]
R, IR H 3G O R T IR R IR AR BBl X 3R
A, AR 3 5 B ST S R AR G R T . AR
RS B R AR TR 2RV 18 & T R 9 A DR IR 55
BN 2= B0 R BB S s i iy is ) k.

1 EREDMAREGR

1.1 EEEE)

= 5B H S48 10 72 B MO 97 47 N 1 B 4l B ) 21
B S EAATAR. WiE. B B AR R 5 s
B BRI R IR . AR B A H Ik
ST BOB FERE S BRMV N SR A8 7 TH] 1) 22 3 T R 5E
R B= 58 B30 B T B & s A 47, A RT
P& AE AR E A S AT YE RIS BB EL B ) 2 FHAS 5 i
P RIFE1E, SERAES BH 2 RFERE S AMET,

1. 2 B= B H B 52 (R 2R

XIEHIE (2009) 48 1 520 B & B ) B R R
A HSTTHE . BARMERE. Bl Ry M,
IEXREE (2009) &4 TmEEOaMERES: HIE
Bo B A FHE . PREEEECR . BEyrkd]. EmEX. R
5 BN | (5 BAARTIR . BB B ST AL
i p N ST | IO = AT Pk il 20 A N
DB, T F. BRRY SRS IR A N
MRFEFEK, L ERNERER T SHESLIIAGH
JREA . #BH (2007) FeH TEAEAEE TSN ER
PR, RHAZOM AL, A A
WEAME o 2 B E B A SR8 43 sk A 25 F 2 ) A AH
ST, BAEEEREZRRESEMEAIER, FBETL
BRUE BT TARBIIGRIF . BRI aT L, (SRR 8T
= B arig JL R AN AT D L R 4. TR PEAE (2020)
DL RS, M U SRR P 245 A A4
B AW E BB FEER R i et
BEIT RS A, Se ST TARRLAI R a7

1. 3 BRI IR T 1= 2 H 3

H BRI Bk, kB B XU K 5 R s AR
ANEFEE R A, B S RBA AEEEE S
HEORE. [ A5 0 b ) S 7T LR N . Hart A
(2004) A E I AT LA A T B ORI EIR
(17 ARAR P B AR 2 A B AR LT e Hewitt—
Taylor (2012) $2H EF NN H AR LI HA STEK
HE SR H RS Y, Akerkar SMZ (2004) [

37



I K # 3=
World Medical Frontier tH 5% 2B (4)2022.4

@

s -
PiscoMed Publshing

A 2 AR FUE B A KRR I 08 R IEAE B H g 3s, TAER
A IRCR O T A R B R, BRAEARE “AR”
B2 MK B, BEE AR — RS 3 3 U
A ", Giveon & (2009) 5 W 45 W A I 2T
TR, B A il M SR AR g S R4
HIAS VA8 Y, Russ H (2011) ACAIEE A= 5t HLHE W i
R B Rk 4 M, SR T Broom 25 (2005)
RRMEINET R M B A X EAWIER T — ik
47 "', Susanne Christmann (2013) @itk 2L B
T EHBEM A S BEER 2 B Y B
4= B E P R EBE BRI RAEESL, |
R AN R e e — e FE E E R Rt TR B 3R
R, (HRES R E H Ak T ki .

2 EEEFIREZMEER

2.1 BE

2. 1.1 #AE . B 5

BEEZHENE NS KRS SEUEE N EST
HIRBUR T AT N A B 2 5%, 78 TLER BT AR,
B A KT SR 2 e B B VN e 2
IR B RIRE JT. BE AT AR R, Ao B 4 2 52
M) £ 35 10 = R Bl P AR AT, [RIARE, B IR
K2R B3 IR RAT N, NI SRR e &
B B = AR 1 o 2 1 A, DRI UG IS B B 7R sh i FE
W2 B2

2. 1.2 $EBUL E

Bl & #E 2 SCA KT I3 S A 3 AR 3R I R IE, A
KRS REVEEE I &, BB R, A
15 FE A 4R IR g AL, X EAEAEH SIS
A, MRAEFENNZESR2IT IS, SKEE R
YEIT T IRAZ B T AR R BFIAE A5 S o

2. 1.3 EM&AL;

HIEM R, AEEIREUE S5 dt 7(ERE, &
FPHUE BIEE ., B e S AAET IR 3 LS L
SRS G EREIRSITA, BeRSEESEERT
IR T, iR B B 3 i3RI e R
BEITERNAR, WA BELETISILIE P ERER TR
H 5 EEASERGAMIIRE, gt 7R B E ),

2.2 AT

2.2. 1 Tl &g

AR EA LB AR, MW E ST g &
PERR] o AH 72 R A 1 B b S5 2t 2 £ 3 B B
Fil o = AR Ak T 0] b 20 1) e 2 5 ) 2B 2 6 IR A B R 97 7K
SR EAL, NI AR B AR RN AN AT, s B
BHA,

2. 2.2 RIT %S

BRIT AR S a7 B MR &S VS . 6 T B 7 ot
i, UL R AT AN T I R T S R R
RIT S o 7E RS FRSE 5 T, i B R T Ul TR 7 B

38

KT, Rtz b, BEAEEFEX T F I
Wi ZER, SBEAAEEFEE, oz, #im
AL R

2. 2. 3 BEAHEEE X

ZE|TIHE T ELAM R R, DR EEA R
TEMEERAILE, #HTRRaa. ZEd. s
259 1L ey SR iE R BRML TE FE 147N, AR TR
ZU R, BEEFREETERAEEEITBHAS
INEVRYT OB, Fiofh IR 2 08 R B8 22 TR) R0 J& IR
PHASEE B H A,

2.2.4 R 5% )

RI7 R SAT LB T R ATk, BARE T AR H
a0 BORr, SERE BRI WSS AN, HERIMEEETT AN R
v IR A7), WARMECRUE RGBS T — k. BRARH
McEfEZ R, SmENITEENLE Y SEHHE
RS B B R PRI

2. 2.5 AR R ELL IR B

AR — Rk e B A, BT RIS, bR S
N RERfA, Mo RIE R e st E= AR, SR
SRR TROG P, 51 A OO R BE A 2 T 5E

2.3 LR

2.3.1 VAiE

EENREEEIREY, SEAEEN. —5%E
FZNRABIT 5 EEHEREEMZR, NEFEERO
HURAZ, EREETRM. BT AEERT TR
IENZE SR, BN EVAEAY, SEXSIT AR it
1y, AT R BB 5

2.3. 2 4ERIRIE

—HRARKMELLR, BERFLI], 8
WIATER, MEEFERGTIHHE T, SEITZERE
REMOENE, FEEL RE . BERY . “IE
W7 G R A, B B E ).

2.4 fELRE R

I AR TTAE B A AR AN R 1 sl 2
FEE R ERETEIT T XL € 5 KA T ETT
b A EEE EORIEA, BN B RS X E
REFRE SN, — B s R anskysE A,
Al RE Il AR A . R N2 SRS B g R
A, — HERANENSRINE BT, LaEikd
FX ARG, EA NS E NI B R R
0, M BEAS T B2 BB (A A AZ i, T B
AP H I

JEHEBEFHINT R

3.1 & 77 ELER & v i

S ERR LI 297, BRI T S 2.
DA R 58 2= ek K] 2= A= P st i) ) 5 85 g v ae s ) a2 g
i), R TARYE B R BT R (S B AR R 5
RAMY =, (ERAMEIZWIR, BEEHRTRIAE



@

s -
BscoMed Publishing

e K #F 3=
World Medical Frontier tH 5 2B (4)2022.4

BAEUTm | BEATT | [ OEE

Ty

FALIESES

K1 BB Eh R R R

CUARYE, Wi, fEBAEELET, BHEERIN
AR SR, 1B REAAT R .

3.2 SR B M R IR

EEBMIAE TN, BEERSEEERNAGEES
BIEIRE T, BS INES VM. BG5S E8E
TEE M BT s Lk T, BEL TSN EshE
EASZHOREBNEITERE. BHETELLET M
vl ETRZ S, DA TR B I HEBAIS (8] o 9 SR &
HRTIRE YT (5 B S, A OCHS T E R T
SIS, SR EC R EIT S B AT N, TREARE
RATEEIT T 25 04T N, IR B I X 22 7 kR st 15 LR
M, Ul BRIt EMETEER.

3.3 AERIEBE MRS

— H IR & B Bk AT OIR A, B NAZ
PEXTRE, BTGB SRSV RE AT e, i
FEBEA S, AEEHHMNE), EAERRLGE
EF N ST WL FER R s, BEEEM
o FEME S, NAZGRAIETS S B, AEDES A .

3.4 TG ERE

BELE B BEZ AT, 2l B SR U R
FRAG R, LI 7E B S By7 S0, i a] AT i 22
7B MBS 2 W 45 5 . A8 B ELIDE ) 2 =) 31 1 =97 0
W, BRSBTSl 7R B AR 00 AR B A AR,
FEINFRAR PR AR o Xl R 1 H IR AT AR R BT M 4 1)
KA, BEMEIESh R B arE IR . BB ] LLd
2T R IRTE, G R, T E A

3. 5 F B BRI BT 15 B %2 4 B

B=7 (5 Bl 2 2 O = B B A B S KR,
PR ELIC N 7 (5 B A B b 2 4R L B H Y.
BT BB AR, AL N, BT o it 28 X
B R KIG 0. EEA W 5 3 B 2T 15 8 e A it
ZUERE. ST E BN EIT (R B e bk, X
AR HZAMEEME. BE R RSN F T I
B, DUEFE G, DS ORER R N E R .

4 #2578

HEMEIT IS, REDSIARNGE, W7
BT 55 AR S I 4 [ P Ak I R L Bh R T IR
Ry TRE T I R I7 IR T 3 B 2= i B 1) 52 0 K]
. BTN, WAIIREY, AFRGEASL: K
HGRET B EH KA R R E R E s, AR R
Ay BB AT B B A I A, ARBEFR W

FELAS S

L BRI R 2 AT RE AN Al AW FU ot 48 BB 1 A
FE, B L B R s S R A

EEP S

] FREH, TRM . SREFHEF M. HZF
AL 2002

RIFA 2 BAE A5 B RARAEEE 6
vl B 3t ek []]. B E R ,2004(01):50—52

3] kIR MEAEE AP CHHAEEXRE
ARG [J]. P EHEELE 2009(11):1034—1036

[4] X $ARE . BATE B X R IR AT RHR [J] 4
B R BE A A B BOR 5 B 5 4R ,2009(04):36-39

5] FEX,ANHF EEXAHARERELE [
FE EREE 2009 (03) :40-43

(6] T fZHEREELZONENML—FPES
HH 2RSSR R EAR [D]. kit EA K 20
07

[7] kA0 . BHAA THES X Z PR EKT
Ol B FR2 % ,2020(02):28.DOT:10.16645/j.cnki.cn11-52
81/¢.2020.02.016

[8]Hart A, Henwood F, Wyatt S.The Role of the
Internet in Patient—Practitioner Relationship: Findings
from a Qualitative Research Study.] Med Internet Res.
2004 Sep 30;6(3):e30

[9]Hewitt—Taylor Jl, Bond CS. What e—patients
want from the doctor—patient relationship: content analysis
of posts on discussion boards. ] Med Internet Res.2012
Nov 8; 14(6):el55

[10]Akerkar SM, Bichile LS. Doctor patient
relationship: changing dynamics in the information age. J
Postgrad Med. 2004 Apr—Jun; 50(2):120—2

[11]Giveon S, Yaphe J, Hekselman I,et al. The
e—patient: a survey of Israeli primary care physicians'
responses to patients' use of online information during the
consultation. Isr Med Assoc J. 2009 Sep;1 1(9):537—41

[12]Russ H, Giveon SM, Catarivas MQ et al. The
effect of the Internet on the patient—doctor relationship
from the patient's perspective: a survey from primary care.
Isr Med Assoc J. 2011 Apr;13(4):220—4

[13]Broom A. Virtually He@lthy: The Impact of
Internet Use on Disease Experience and the Doctor—
Patient Relationship. Qual Health Res. 2005 Mar;
15(3):325—45

[14]Susanne Christmann. The Impact of Online
Health Information on the Doctor—Patient Relationship.
Media@ LSE. 2012 Aug; 13(3):1-30

EERE N & (1992.11-) , %, Xk, L&
A, Mk, FTEALHRFREFS FRFR,
I, ARG E: AR TH S, EEXA,

39



