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Analysis of the role of quality control team in nursing quality and medical safety
Lin Han
(Yibin Second People's Hospital*Sichuan University West China Hospital Yibin Hospital, Yibin,Sichuan,644000)

[Abstract] Objective: To explore the effect and impact of establishing a quality control group on improving nursing
quality and medical safety. Methods: The TCM nursing conditions in two time periods were selected, namely, from
January 1, 2019 to December 31, 2019 and from January 1, 2020 to December 31, 2020, and divided into two groups,
namely For the experimental group A and the experimental group B. The compliance rate of nursing quality between the
two groups was compared. Compare the conflict resolution rates of the two experimental groups. Questionnaires were
used to investigate patients' satisfaction with the nursing model. A questionnaire was used to investigate the nursing staff's
satisfaction with nursing work. Results: The nursing quality compliance rate of experimental group A was lower than
that of experimental group B. The conflict resolution rate of experimental group B was higher than that of experimental
group A. The satisfaction score of the patients in the experimental group A to the nursing staft was lower than that in
the experimental group B. The satisfaction of the experimental group A was lower than that of the experimental group
B. Conclusion: The establishment of a quality control group makes the work process of the nursing staft more complete,
and the standardized and perfect system also improves the professional ability of the medical staft and increases the safety
of medical treatment. For patients, it is a more humanized nursing service, which can effectively improve the resolution
rate of conflicts and disputes between doctors and patients, correct the service and work attitude of the staff, increase the
favorability of patients and their families towards the hospital, and improve the staff's satisfaction. Enthusiasm for work, so
as to provide better services for patients and their families, it is worthy of praise.
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