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Influence of improving the psychological needs of families of critically ill

patients on their satisfaction
Meilan Huang Yuechu Huang Jiangli Wei
(The People's Hospital of Hechi Guangxi, Hechi,Guangxi,547000)

[Abstract] Objective: To analyze the effect of improving the psychological needs of family members of critically
ill patients on their satisfaction. Methods: A total of 100 family members of patients from the Department of Respiratory
and Critical Care Medicine from August 2018 to December 2019 were selected as the control group to carry out
routine management. A total of 100 family members of patients admitted to ICU from January 2020 to February 2022
were enrolled as the observation group, the "Family Needs Scale for Critically Il Patients" was used to carry out the
investigation. According to the results of intervention, the nursing effect was compared. Results: After investigation and
intervention, the degree of mastering relevant knowledge and satisfaction of medical staff in the observation group were
higher than those in the control group (P<0.05). Conclusion: When nursing critically ill patients, nurses should pay
attention to the psychological needs of patients' families, provide targeted services and actively communicate with each
other to improve the satisfaction of patients' families and prevent medical disputes.
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