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Based on the analysis and research of urban residents' medical service demand,

utilization and influencing factors
Nguyen Na Qiong
(Hanoi Bai Mei Hospital,Hanoi,100803)

[Abstract] This paper uses the survey data of the utilization of health services in urban areas of Hanoi, Vietnam, to

understand the population structure, utilization of medical services and their dynamic changes of the permanent population

in Hanoi, Vietnam, and explore their influencing factors, so as to provide a theoretical basis for the medical and health

reform and layout of urban residents in Hanoi.
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