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Application of verbal communication skills in psychiatric nursing
Youfang Cao

(Health Comprehensive Law Enforcement Bureau of Lianxi District,Jiujiang,Jiangxi,,332001)

[Abstract] Objective: To explore the practical value of applying verbal communication skills in psychiatric nursing. Methods:
From February 2018 to March 2019, all the patients admitted to the second Department of Psychiatry in Jiujiang Fifth People's
Hospital were selected and 76 patients who met the criteria of this study were selected and randomly divided into group A (n=38)
and group B (n=38). Group A was given routine care, and group B was given verbal communication skills. Mental state and nursing
quality were compared between the two groups. Results: There was no significant difference between group B and group A in the
negative mood before nursing (P > 0.05), after nursing for 1 month, the negative mood score of group B was lower than group A, the
difference was significant (P < 0.05). The nursing quality of nursing staff in group B was better than that in group A, and the difference
was significant (P < 0.05). Conclusion: In order to do a better job of mental nursing for psychiatric patients, nursing staff need to use

verbal communication skills reasonably.
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x1 ARBEEBIEE (x+s)
05 HAMA HAMD
~ A yE1AkE AT yE1AE
A %8 (n=38) 15.74 * 4.79 10.36 £2.63 17.63+£5.35 12.83+3.25
B2 (n=38) 15.77 £5.01 8.81+2.17 17.56 +5.37 9.37 +2.84
t 0.035 2.447 0.047 4.584
P > 0.05 < 0.05 > 0.05 < 0.05
£2 PHREELE (x£s)
285 2 AR R A8 B PRIk
A?Z8 (n=38) 8.65+0.63 8.72+0.47 8.46+0.23 8.49+0.57
B % (n=38) 9.42+0.49 9.43+0.20 9.29+0.17 9.33+0.37
t 6.216 6.024 7.773 3.587
P < 0.05 < 0.05 < 0.05 < 0.05
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