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Analysis of the effect of SBAR communication mode in improving the nurse—patient

communication ability of hematology students

Rui Mao
(Union Hospital, Tongji Medical College, Huazhong University of Science and Technology, Wuhan,Hubei,430000)

[Abstract] Objective: To comprehensively analyze the effect of SBAR communication mode in improving the nurse—patient
communication ability of nursing students in hematology practice. Methods: The main subjects of this study were: intern nursing
students in hematology department (a total of 30 students, the study began in October 2020 and ended in October 2021). Two groups
were named according to different teaching methods (15 students in each group). One group was the control group (conventional
teaching method was applied) and the other group was the experimental group (SBAR communication mode was applied on the
basis of conventional teaching method). The satisfaction rate of the hematology students to the teachers and the nurse—patient
communication ability of the two groups were statistically analyzed (communication planning and preparation, initiation of nurse—
patient communication, information collection, information giving, obtaining and understanding of the patient’ s point of view, the
end of nurse—patient communication). Results: There was no difference in nurse—patient communication ability between the two
groups (P > 0.05). The results showed that the experimental group was significantly higher than the control group (P < 0.05). The
results showed that the satisfaction rate of the experimental group was significantly higher than that of the control group (P < 0.05).
Conclusion: SBAR communication mode has a significant effect on improving the nursing and patient communication ability of the
hematology nursing students, and at the same time can improve the satisfaction of the hematology nursing students to the teachers.
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