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Quality management of hospital public medical service from the perspective of

public management
Zhenfei Chen
(Pace University, New York 10038, USA)

[Abstract] This paper firstly analyzes the connotation of hospital public medical service quality management, focuses
on the principles of publicity, sustainability and fairness in public medical service quality management, and finds problems
in hospital public medical service quality management in time. Finally, it summarizes the The quality management strategy
of hospital public medical service from the perspective of public management mainly includes clearly positioning the
public welfare nature of hospital public medical service, establishing and improving the operation mechanism of hospital
public medical service, and constructing hospital public medical service quality management mechanism. The purpose is
to highlight the public welfare nature of public medical services in hospitals, improve the quality of service management,

give full play to the value of public medical services in hospitals, and ensure the health of the general public.
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