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The clinical value of good nurse—patient communication in improving the

quality of out—patient care and patients’ satisfaction
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[Abstract] An outpatient clinic is a diagnosis and treatment that patients voluntarily go to a hospital or clinic when
they perceive themselves or others point out that patients may have physical problems. Under normal circumstances, the
patient's condition is not serious. The diagnosis method is mainly based on the patient's self—description. The outpatient
doctor then checks the patient through auxiliary means, and comprehensively considers the targeted treatment for the
patient, if some of the patients are in a serious or critical condition, they need to be admitted to the hospital, in—depth
examination of patients, according to the results of the examination to take appropriate medical measures. The out—patient
nursing plays a leading role in the operation of the whole out—patient clinic, including triage, registration, knowledge
education, selection, treatment and nursing. In the outpatient department, the nurse is the first contact with the patient,
the initial communication process between the patient and the nurse is also the formation of the patient's first impression
of the outpatient department. This paper discusses the clinical value of good nurse—patient communication in improving
the quality of nursing and patients' satisfaction.
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