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The role of communication ability in quality nursing service in outpatient department
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[Abstract] Objective: to explore the role of communication ability in quality nursing service in outpatient
department. METHODS: from March 1 to May 1,2022,102 patients in our hospital were divided into two groups, the
experimental group strengthened the training of medical staft's communication ability on the basis of high—quality nursing
service. To compare the data of two groups of patients and analyze the effect of communication ability in quality nursing
service. Results: In the absence of other factors, patients in the experimental group were more satisfied with out—patient
care than the conventional group, the difference was statistically significant (p < 0.05) . Conclusion: to strengthen the
communication between doctors and patients is helpful to enhance the accuracy and effectiveness of the outpatient nursing
service, to ensure the safety of the outpatient treatment, and to prevent the unexpected events in the outpatient nursing

work, therefore, it is worth popularizing to strengthen the quality and safety degree of outpatient nursing work.
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