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Practice and observation of quality nursing service in outpatient clinic
Mengjia Liu LiYao Qinfang Gan
(Chinese Southwest Medical University Hospital, Luzhou,Sichuan,646000)

[Abstract] Outpatient service is a window for hospitals to contact patients, and it is also a platform for hospitals to
communicate with the society. The service quality of outpatient guidance directly determines the patients' evaluation
of the hospital, and can directly reflect the medical level of a hospital. Therefore, major hospitals must pay attention
to the development of outpatient guidance work, to constantly improve the quality of outpatient guidance through
various effective methods. To improve the service concept of the guide nurse, the Guide nurse should take the initiative
to provide relevant services for patients, so that patients can be more satisfied with the out—patient service. The
implementation of high—quality nursing service in outpatient department can provide safe and high—quality medical care
service for patients to the maximum extent, which plays a positive role in establishing a good social image of the hospital,
in this paper, the practice of high—quality nursing service in outpatient clinic guidance was carried out.
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