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Research progress on the application of humanistic service strategy in

outpatient nursing management
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[Abstract]humanistic service is widely used in routine nursing care. At present, the quality of outpatient nursing
management is gradually valued by the hospital and patients. Therefore, the humanistic concept should be integrated
into the outpatient nursing management, to form a complete humanistic service chain to ensure patients' satisfaction with
nursing services and hospitals. This study mainly introduces the concept of humanistic service, analyzes the application
significance of humanistic service in outpatient work, and summarizes the concrete measures and application eftects
of humanistic service in outpatient nursing management, to promote and improve the follow—up out—patient care

management.
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