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The value of humanistic nursing management in outpatient service
Longmiao Zhang Yun Li Daiqging Tang
( Affiliated Hospital of Guilin Medical College, Guilin,Guangxi,541001 )

[Abstract] With the continuous development and progress of modern medicine in China, the medical resources
in China have been more balanced distribution and full utilization. The outpatient service is the front line of Medical
Work and the first window for the general patients to seek medical treatment. To improve the quality of hospital nursing
management is an important aspect of improving the quality of outpatient service. Through the implementation of
humanistic nursing management, can improve the overall performance of the hospital and quality of service, is the essence
of improving patient satisfaction. This article tries to analyze the connotation of humanistic nursing, probe into the
problems existing in the practice of humanistic nursing in out—patient service, and put forward corresponding thinking
suggestions, so as to realize the maximum application value of humanistic nursing, for follow—up Outpatient Department

and Related Personnel for reference.
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