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Influence of stress response on pilot work and its
optimization measures

Feng Wen
Dongying Pilot Station, Railway Port and Navigation Development Center, Dongying, Shandong 257091

Abstract: With the rapid development of China's economy, port navigation conditions are more and more complex, more and
more number of ships, ship tonnage is also more and more big, the possibility of various accidents is more and more big, and
as the port traffic flow is more and more big, if not timely response, is likely to appear a lot of secondary accidents, to human
property and environment is difficult to estimate losses. Therefore, the port operation pilots must have a strong ability to cope
with stress. This paper tries to analyze the physical and psychological effects of stress from the perspective of stress response,
and to explore the countermeasures of the pilots in order to improve the effectiveness of their crisis management.
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