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Abstract: Based on the concept of green development, shared electric bicycles effectively improve residents' short-distance travel in
an energy-saving and environmentally friendly manner. The evaluation of service quality for shared electric bicycle stations is of
great significance in enhancing user satisfaction. This paper constructs an evaluation index system for service quality of shared
electric bicycle stations, which includes station planning, station vehicles, station layout, and station cleanliness, using the fuzzy
comprehensive evaluation method. The analytic hierarchy process is applied to establish a service quality evaluation model for
shared electric bicycle stations. Taking the shared electric bicycle stations in Chengguan District, Lhasa City, as an example, this
paper conducts a service quality evaluation study, providing a basis for improving user satisfaction and the level of shared economy
services.

Keywords: Shared motorcycle site; Service quality; Evaluation index system; Fuzzy comprehensive evaluation; Hierarchical
analysis

H e B 2l R P AT AOARRVZ A 3 B R AR, GG R IR IERATGAE VO, WD S it 3 =2 i

BHAA E R o KA A A0 L 2 B R Ak RS TR Ak RS TR 2 R IO S5 R . ILRF AT A BUR A SR 1]
EPPNFEAR A RTE RS s b B A, FIAH S A R e =2 H B R 0k RS K
TEUEE RS, Sl =Z B R E R — . JhE A 2R R R B R R

% BRI R R HEAT T SIE 7 A R 4t — Se i W A 32
THoEmG . SEBHRIE T 7 30 A B A 55 SR PR HO 4R
SRt TN TR A A 55 R PR A At BN o 5K R RRAE
CIRE T RO Z5 & VP 125 A 48 s a2 L U0 R R 55 o 2 52 i 5]
R, NI A AR ST R AT T B A SRR R WA
o BRI AR TR R AT T ORR AW, H

LVF R bRk R

B 255 VPO E A Roh a5 & N B LA H 7 2 g
RIGUE 8, A URIE = L B2 0 R R S5 B AN SR AL
D HERA AR R IE AT, PR SR AE 5 VAN AR G AR A 1
Ef WA, I RS BRI R A R I

1 FizRs
SR T AT S, BB AT SR O 45 5 R A ;}T ~ — e
- - = [a])= =
L~ 2 vk I RIS > — B
FAE 2 R IK 2 T5 0 I S A B Rl IR S5 R VR TR AR S e g A | A U e IR U

120



BARATEE AR 4 & 12 ¥
ISSN: 2661-3697 (Print) ; 2661-3700(0nline)

EEAERIFERE Unn
HLZEAE UL U
X3 A U
EHEM BT Un
EH RGP Un
AR NSO Uns
ZEIREAUE I Una
T8 P IBAT S0 Usy
TERESFESE Us,
TERFFEERIIE Uss
ZERREAR P A Uy
Sl 53 A Uso
i 5 B AR Uls

AR U2

i S A E Us

S TR Uy

R 1 HREHBRERSREITMEIRER

2 VFIESRE N

PPIESR RS T PR R AR K AT AE B R IR & o EASHT
Forh, FEERARSE N BTN g VAR R, 1R
Wi, Vs VeRWE. IR PRE ST

VZ{VI’VZaV3aV4} (D

3 BE AL E
A Z IR T AT R R AR E . BT X E
DAL 3 53 R — DR AR AR AN R 10 T HE R -
Ugp Uiz ot Ugp
Ug1 Uz2 u.Zn

P= )

Unt  Upz = Upp

N N EL, 5 O AR M HEAT — B AR

A -n
_ max 3
Cl= p— (3)
o A NEKREFEAR, 1 NFERER 5.
FIFH—SE LR A, KRB RE CR.
Cl
CR :ﬁ 4)

HorpoPRIBEHL— S S bR RI TR R R 200 B 1

R 2 Fios.
R 2 PN B R RIR

HERER 1 2 3 4 5 6 7 8
Hin

RI 0 0 052 089 1.12 126 136 141

# CR<0.1, M\ Ni@EL—
R—EMEAS IS AN B .
H I W 45 51 U3 — AL BT A BE .

BT, & CR>0.1, MA

L
ST ®

P AE T

— Z";cl=1 Ukj (6)
n

AR [ EW, = {wg, wy, ...
FEEA, = {wy, wy, Wi}

4RIV

WA A, SRR T R b 6 ok TR
MRV RS o

Wi

wi) s AT LA AL

r,= {ll, lz, ey l]} (7)

FRAE — G s K S A 12 S I 5 S B«

Ty 1 Tz - Ti
Ro=|2| = T2 o T ®)

i Tni Th2 o Tni
*ﬁ&ﬁ&ﬁ%uﬁm%ﬁm,mTu it Al Ry

SR IE EA R, |

Bn = An@Rn = {le bz, ey bl} (9)
Seobt €@ 7 SLFAE, BB RFAMALT 7 &R 51

T M(*,4).
sﬁﬁﬁ%ﬁi
— R hR B B ) A i o SR SR

By biy bz .. by
Bn bnl by ... by
HEREREL AR D WA NN
D = AOB = {vy,vy, ..., Uy} (11)

R d5 A I P TR 00
. SR RAIE

| IS ELC et € EY
AU T AR R R 58

B HRAVFIrER .

PRI, Wk 3

PR

RI—HHERER
) Wr 45 A4-Ui Ui-Uyi Us-Uyi Us-Us; Us-Uyi
&3
& K4 4.014 4.012 4.025 3.01 3.002
FEAR A

CI A 0.005 0.004 0.008 0.005 0.001
RIMA 0.89 0.89 0.89 0.52 0.52

CR{H 0.005  0.004 0.009 0.01 0.001

CR<0.1, BT —FHALR.

121



BUCSSEE AL 4 5 12 W]
ISSN: 2661-3697 (Print) ; 2661-3700(Online)

@ Universe
W S Publishing

2RESE
K TR B 4 5 VA — A EAT A BT, SR AR A S5
AR
A= {0.3095,0.2763,0.1981,0.2161}

A, ={0.3310,0.2465,0.1881,0.2344}
A, = {0.2100,0.3313,0.2552,0.2035}
A; = {0.3845,0.3542,0.2613}

Ay = {0.4599,0.3189,0.2212)

3REE
A FCIE I R BOR A 1) 4, B SRS s b
SIRIE 1 5 B
R4 R RBE nR
Hha] 2 Hemh = Vi v, Vs Va
rir 0.18 032 037 0.13
U ri2 025 032 029 0.4
! ri3 0.11 030 039 020
ria 0.16 025 041 0.8
ral 022 032 021 025
U r2 026 036 033 005
? r23 0.18 032 037 0.13
r2u 0.11 030 039 020
r31 022 033 025 020
Us i 0.15 030 03 0.25
r3s 031 038 025 006
ra 020 025 034 021
Us ro 0.15 020 032 033
ris 031 034 021 014
4. — P S A AN 45 R
R 5 — B E MG RR
&=L W25 & PPN 4R
B, £0.1794,0.2998,0.3634,0.1574}
B, {0.2007,0.3292,0.3272,0.1429}
Bs {0.2187,0.3324,0.2677,0.1811}
B, {0.2084,0.2540,0.3049,0.2328}

5.3 R S5 TR BERIZR S AT

84

B
D =ABR = A® ‘ = {0.1993,0.3045,0.3218,0.1744}

2
8
By

MR PG B R SR S B U, e 2l m IR %% B 25 A VR I 45
%y\j ‘1#%”0

6.3 &5 A BT

FET CA 20 - Hr aT LAAS 20, i i IR o% XA o 4R

122

LBk R R S5 R SR SN G5 RO “— 7. RGO
ZREVHNSE D SVFIE R RIBE AT A, RLBE Aok XL
Zr ki R VSR KT

=, &iE

Wt L B AR A 0 T A AR 3R L B
B AR 5 BN 2 A B 2 VP IROR 4 5 R I
ST BT AT BB T RO DX P o0t o v B A2l iR 5%
BRERIVE, 3 FZRE PRI A RO “ — B MR
P A B N UL P PR AR 7 T REE SR v
IR 55 J R, A R A DT (R R A ) A
EEALPA e

E £ P&

[1]F 58 ik T G5 4 7 AR (R % 117 = vl B 22 Y P s
RSB T A S AR, 2022,18(05):76-80.

[2]3EEHEH. T 4R A5 B Y e =2 W o 42 I 55 o i
W [D]. Ak 528 K 2£,2022.D01:10.26944/d..cnki.gbfju.2022.
000862.

[319k &5 BR, G, X2 5 T M SR B PV E I 3L
BTN R RE AR AT [9]. 5838 1T B 5 118, 2022,18(05):50-54+59.

[41 AL T R R ST S5 & VAN IR R A B 740
VPR B F[].58 38 1 57,2022,N0.627(33):52-55.DOI: 10.
16248/j.cnki.11-3723/u.2022.33.006.

(SRR ASORA 235 A T AN 7E 2 % TR B 28 5 28 L 3d v 1) 7
. A 51512,2021(05):91-94.

YEZ i

R (2003—) , 5, PUE, WIEEMTN, %4,
ARHES:, ilIEH.

FHE (2002—) , 5, UK, WAvEAKETA,
A, ARMERE, KRR TORS: KSR E bR, #dk
fili s

Ph ™ (2001—) , 5, PR, AR TN, 4,
ARMESE, WIS 71 .

i (2002—) , 5B, Bk, =B RN, F4E,
ARRMESE, WIS 71 .

BIRSEE: B (2002—) , %, PR, WIEEE R
N, 2, ARHESE, W2 M.



