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Abstract: Software development outsourcing (SDO) is becoming more and more famous because of the advantages like cost
abatement, process enhancement, and coping with the scarcity of needed resources. Studies confirm that unfortunately a large
proportion of the software development outsourcing projects fails to realize anticipated benefits. Investigations into the failures
of such projects divulge that in several cases software development outsourcing projects are failed because of the issues that
are associated with requirements engineering (RE) process. The objective of this study is the identification and the ranking of
the commonly occurring issues of the requirements engineering process in the case of software development outsourcing. For
this purpose, contemporary literature has been assessed rigorously, issues faced by practitioners have been identified and three
questionnaire surveys have been organized by involving experienced software development outsourcing practitioners. This
study identifies categories of RE process problems in SDO cases. These potential categories are: Communication, Knowledge
Management and Awareness, Cultural Diversity, Trust, V. Management and Coordination, Organizational Structure, Processes
and Tools, Relationships between Stakeholders, and Needs-Centricity. Based on a questionnaire survey of SDO industry
practitioners, applying the 50% rule, 7 categories other than trust and organizational structure were selected as categories for
RE process issues in SDO cases. At least 50% or more of survey participants selected these seven categories as categories for
RE process questions in SDO cases.
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