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CICARE The analysis of communication mode combined with humanistic care in oral outpatients and its impact on nursing satisfaction
Zheng Hui (first author)  Chen Wei (second author) Wang Yan'
The Affiliated Stomatological Hospital of Fujian Medical University 350002

Abstract: Objective: To analyze the analysis of CICARE communication mode combined with humanistic care in oraloutpatients and its influence on nursing
satisfaction. Methods: 80 oral outpatients admitted to our hospital from January to December 2021 were selected as the research objects, and they were
divided into control group and observation group. 40 cases in each group adopted routine care, and observation group adopted CICARE communication mode
+ humanistic care, and compared the two groups' psychological status and nursing satisfaction. Results: After different ways of nursing, the SDS and SAS

scores of the observation group were lower than the control group, and the nursing satisfaction was higher than the control group (P <0.05) . Conclusion:

CICARE communication mode combined with humanistic care in oral outpatients, effectively improve their nursing satisfaction, which is worth promoting.
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