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Application of risk management in oral outpatient nursing

Jing Huang
Zhao Chunyu Dental Clinic, Harbin, Heilongjiang 150000

Abstract: Objective: To explore the application of risk management in the oral outpatient service and lay a foundation for
improving the quality of oral outpatient nursing. Methods: A total of 300 patients were randomly selected from the outpatient
department of our hospital from July 2020 to December 2020. 2021 were divided into study groups and control groups. Nursing
risk management measures were carried out in the study group, while routine nursing measures were carried out in the control
group. The rate of risk events, complaints from family members, and satisfaction with nursing care were compared between the
two groups. Results: Compared with the two groups, the rate of risk events and complaints in the study group was significantly
lower than that in the control group, the difference was statistically significant (p < 0.05). On the contrary, the satisfaction rate of
the study group was significantly higher than that of the control group (p < 0.05), and the total satisfaction rate of the study group
(99.33%) was significantly higher than that of the control group (89.33%)(p < 0.05). Conclusion: The implementation of nursing
risk management for patients in the oral outpatient department can greatly reduce the incidence of risk events and the rate of
complaints from family members, so risk management is worth popularizing in the oral outpatient department.
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