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Factors analysis and control countermeasures of
outpatient refund in hospital

Qianquan Zhang
Tianjin Jizhou District People's Hospital, Tianjin, Jizhou District, 301900

Abstract: With the continuous development and progress of science and technology, China's medical system is becoming
more and more advanced. The relevant departments of the hospital should strengthen the analysis of the factors of outpatient
refund, point out the specific reasons for the refund, and formulate corresponding control strategies. As things look, the
hospital outpatient service a refund there are dominant factors and the main responsibility. This requires that the hospital
should strengthen the controls, and raise awareness of the responsibility of relevant departments, on the basis of the existing

refund process optimization and improvement, so as to improve the quality and efficiency of hospital outpatient refunds and

maintain the doctor-patient relationship.
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