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Abstract: Objective: The experiment will improve the nursing service for outpatients, focus on good and effective communication
with patients, improve the communication skills of nursing staff, and improve the satisfaction of outpatient nursing. Methods: A total
of 500 outpatient patients were screened out in the study, and they were all admitted to our hospital for treatment from January 2021 to
December 2021, and were grouped according to the principle of parallel control. The control group was before training, the
observation group was after training (nursing communication skills), and the nursing level was compared. Results: It can be seen from
the data that the patients in the observation group spent less time in the waiting time for auxiliary examinations, the waiting time for
outpatient registration, and the waiting time for taking medicines, and the scores in the evaluation of service guidance and service
attitude were higher than those in the control group, and the comparison was statistically significant. Significance (P<0.05). At the
same time, in the investigation of outpatient disputes, the incidence rate of patients in the observation group was 1.6% (4/250), which
was lower than 4.4% (11/250) in the control group, and the difference was statistically significant (P<0.05). . Conclusion:
Strengthening the training of communication skills for nurses can help patients to see a doctor more conveniently, and patiently
answers the problems encountered in each link of the outpatient service. order, we should continue to adhere to this strategy and
develop through inheritance and reference.
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