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The Role of Different Methods in the Quality Management of Health Checkup and Nursing
Shaohua Liang

Guangzhou Xinhai Hospital Guangdong Guangzhou 510340

Abstract: Objective: To explore the application effect of total quality control theory in the quality management of health checkup
nursing. Methods: A total of 80 healthy subjects in our hospital from January 2021 to January 2022 were divided into two groups by
double-blind randomization. The control group was given routine nursing care, and the experimental group was given comprehensive
quality control theory. The health check-up satisfaction, health check-up quality score, and the occurrence rate of nurse-patient
disputes were compared between the two groups. Results: The satisfaction of health checkup in the experimental group was higher
than that in the control group, the health checkup quality score was higher than that in the control group, and the occurrence rate of
nurse-patient disputes was lower than that in the control group, P<0.05. Conclusion: The theoretical effect of implementing
comprehensive quality control for health check-ups is definite, which can improve the quality of health check-up nursing, reduce
nurse-patient disputes, and improve the satisfaction of health check-ups.
Keywords: Total quality control theory; Health examination; Nursing quality management; Application effect
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