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Practical Experience of Improving the Quality of Pharmaceutical Service in Western
Pharmacy

Mei Yu
Qingdao Navy 971 Hospital Shandong Qingdao 266000

Abstract: Objective: To explore and analyze the practice of improving the quality of pharmaceutical care in Western pharmacy.
Methods: From January 2019,80 patients admitted to January 2022 were selected as the subjects of this study. Among them, 40
patients from January 2019 to June 2020 and 21 Western pharmacy staff, as the control group of this study, adopted the traditional
Western pharmacy pharmaceutical care model; 40 patients from July 2020 to January 2022, as the observation group of this study,
adopted the optimized Western pharmacy pharmaceutical care model. Comparing satisfaction between the two groups; incidence of
error events; and pharmacy dispensing efficiency. Results: The observation group was better than the control group, with P <0.05.
Conclusion: In the process of practical management, the continuous optimization of the western pharmacy pharmaceutical care mode
can effectively improve the satisfaction, improve the incidence of errors and events; and the efficiency of pharmacy dispensing, which
has excellent effect in the practical application process, and deserves further promotion and application.
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