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Effect evaluation of PDCA cycle in medical record management

Ningyu Chen
Rugao Hospital of Traditional Chinese Medicine Jiangsu Nantong 226500

Abstract: Objective: To analyze the effect of PDCA circulation method in medical record management. Methods: 82 hospital medical
records were selected from our hospital from 2020 to 2022 as the research and analysis objects, and were divided into observation group
and control group (41 each) according to different management methods. The control group was treated with routine management, and the
observation group was treated with PDCA circulation to observe the effect of the two groups. Results: After management, the quality of
medical record management in the observation group was significantly better than that in the control group (P<0.05); The qualified rate of
medical record management examination in the observation group was significantly higher than that in the control group (P<0.05); The
complaint rate and repair rate of copy in the observation group were significantly lower than that in the control group, and the improvement
rate of medical records was higher than that in the control group (P<0.05); The recognition of medical record management in the
observation group was significantly higher than that in the control group (P<0.05). Conclusion: The implementation of PDCA cycle in
medical record management has a significant management effect, which not only improves the quality of medical record management, but
also improves the qualification rate of medical record management assessment and the rate of medical record perfection, and reduces the

rate of copy complaints and repair, which is worth promoting.
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