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To prevent the mental health and stress adjustment of outpatient medical staff

Luwen Liu
West China Second Hospital of Sichuan University Sichuan Chengdu 610000

Abstract: With the increase of modern people's demand for medical services, the workload of outpatient medical staff is increasing. At the
same time, due to the influence of various factors, the medical disputes are increasing, resulting in the mental pressure of outpatient medical
staff, which has a great impact on their physical and mental health, and also increases the tendency of outpatient medical staff to leave
office. In modern outpatient medical services, medical staff, as workers in the clinical frontline, have the important mission of healing the
wounded and saving the dying, but they have to bear pressure from all aspects every day. Compared with other occupational groups, they
are under great pressure in both physically and psychologically. If the lack of good pressure adjustment ability, unable to timely relieve the
physical and mental pressure, it will affect the work quality of the outpatient medical staff, and even cause medical accidents. Therefore, it
is necessary to further understand the mental health status of modern outpatient medical staff, so as to put forward corresponding pressure
adjustment strategies to help medical staff reduce physical and mental pressure, better adapt to clinical work, ensure the quality of medical

services, and promote the sustainable development of the hospital.
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