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Application of the Optimized Nurse-Patient Communication Mode in Neurotic Severe

Diseases under the Normalization of Epidemic Prevention and Control

Chun Wang, Xiurong Wang*, Tian Shi, Yunqiu Zhu
Neurological intensive care unit of Subei people’s Hospital Jiangsu Yangzhou 225000

Abstract: Objective: The paper is to explore the application effect of the optimized nurse-patient communication model on improving
the satisfaction of family members in the neurotic care unit (NICU) during the normal prevention and control of COVID-19.
Methods: According to the admission time, A total of 220 patients admitted to the Neurological Intensive Care Unit (NICU) of
our hospital from February 2021 to January 2022 were selected by convenience sampling method, and divided into control group

(110 patients) and experimental group (110 patients) . The control group used conventional nursing - patient communication
measures, and the experimental group used the optimized nursing - patient communication mode. Results: The degree of satisfaction
of family members in the experimental group was significantly higher than that in the control group (P<0.01) , the degree of
fatigue of the patients’ main caregivers was lower than that in the control group (P<0.01) , and the communication ability of nurses
was improved effectively. Conclusion: The optimized nurse-patient communication mode can break the restriction brought by the
cancellation of visits during the epidemic prevention and control period, stimulate the communication enthusiasm of clinical nurses
and improve their communication ability, effectively improve the satisfaction of family members of patients with severe neurological
diseases, and significantly reduce the fatigue of patients’ caregivers. Therefore, it is worthy of promotion.
Keywords: Epidemic prevention and control; Optimized version; Nurse-patient communication mode; Neurological intensive;
Satisfaction
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