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Comprehensive application of effective ways of communication with elderly patients in the
outpatient service window

Luwen Liu
West China Second Hospital of Sichuan University Sichuan Chengdu 610000

Abstract: Objective: Clinical case analysis to understand the effective communication mode between elderly women and their
application in the outpatient service window. Methods: Selected 116 cases of elderly gynecological outpatients were included into the
control group and the outpatient service group, the observation group received the outpatient service under the management of elderly
friendly service mode, compared the two groups of outpatient service satisfaction and the feedback of service deficiencies. Results:
The dissatisfaction, basic satisfaction, very satisfaction and outpatient satisfaction rate were 11 (18.97%), 24 (41.38%), 23 (39.66%),
47 (81.03%), respectively, The corresponding data of the observation group receiving outpatient services under the geriatric-friendly
service mode were 3 (5.17%), 18 (31.03%), 37 (63.79%), and 55 (94.83%) (P <0.05); In the control group of patients receiving
routine outpatient services, cumbersome procedures, inadequate identification or guidance, equipment use difficulties, mobility
difficulties, other and total feedback rate data were 7 (12.07%), 5 (8.62%), 8 (13.79%), 3 (5.17%), 6 (10.34%), 29 (50.00%),
respectively, The corresponding data of the observation group patients receiving outpatient services under the geriatric-friendly
service model were 4 (6.90%), 1 (1.72%), 1 (1.72%), 2 (3.45%), 3 (5.17%) and 11 (18.97%) (P <0.05). Conclusion: The application
of geriatric friendly service mode can improve the experience of elderly women and the efficiency of medical communication.
Keywords: Elderly patients; Communication mode; Outpatient service window; Comprehensive application; Elderly friendly service
mode; Psychological characteristics; Physiological characteristics
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