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Application of Physical Examination Path in Quality Nursing Service of Physical Examination

Center

Lulin Liu, Dongji Li, Guogiong Xu
The Second Affiliated Hospital of Chongqing Medical University Chongqing 400000
Abstract:Objective: To analyze and explore the effect of applying the path of physical examination in the high-quality nursing
service of the physical examination center. Methods: The 4000 healthy examinees who participated in the physical examination
from June 2018 to October 2019 were selected as the subjects of this study. They were randomly divided into the study group and
the control group, with 2000 cases in each group. The study group provided healthy physical examination path service flow for the
examinees, and the control group provided services for the examinees according to the daily physical examination center work flow.
After nursing, compare the service indicators and nursing satisfaction of the two groups of patients from the aspects of efficiency of
physical examination and CSS score. Results: The service index and nursing satisfaction of patients in the study group were better
than those in the control group, with significant difference (P<0.05). Conclusion: The application of the physical examination path in
the quality nursing service of the physical examination center has a positive effect on improving the nursing satisfaction and physical
examination efficiency of patients, and is worthy of application and promotion.
Keywords:Quality nursing; Physical examination path; Service indicators; Nursing satisfaction
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