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Analysis of the Application Effect of Communication Skills in Physical Examination Nursing

Chunran Mu
The Second Affiliated Hospital of Chongqing Medical University Chongqing 400000

Abstract:Objective: To analyze and explore the application effect of communication skills in physical examination nursing.
Methods: 120 patients who received physical examination in our hospital from September 2020 to September 2021 were selected
as the control group, and 120 patients who received physical examination in our hospital from October 2021 to October 2022 were
selected as the study group. The control group applied the routine physical examination nursing process, and the research group
applied the appropriate communication skills in the physical examination nursing. After the intervention, the examination effect,
nursing score, and incidence of adverse events were compared between the two groups. Results: The test time of the study group was
shorter than that of the control group, and the efficiency and reliability of the physical examination results were higher than those of
the control group; The score of service attitude, nursing behavior and communication in the study group was higher than that in the
control group, and the incidence of adverse events was lower than that in the control group, the difference was statistically significant
(P<0.05). Conclusion: The application of communication skills in physical examination can improve the efficiency of examination,
shorten the examination time, optimize the emotional and physical experience of the examinees, and improve their satisfaction.
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