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Application of Communication Skills in Nursing Care of Patients with Mental Disorders

Sumei Xie
Shiyan Taihe Hospital, Hubei Shiyan 442000

Abstract: Objective: To observe the effect of paying attention to nursing communication skills in nursing patients with mental
disorders. Methods: 88 patients with mental disorders admitted to our hospital from March 2021 to August 2022 were selected
as samples and randomly divided into control group (44 cases, following routine nursing) and observation group (44 cases,
using communication skills reasonably in the nursing process) according to the digital table. Analyze the nursing effect. Results
:(1) Compared with the quality of life of patients during treatment, there was no difference in the score of SF-36 scale before
intervention, and the observation group was higher than the control group after intervention (P<0.05). (2) Compared with the patients’
psychological state during treatment, SDS and SAS negative emotion scale scores, there was no difference before intervention.
After intervention, the observation group was lower than the control group (P<0.05). (3) During the analysis of daily treatment, the
observation group was higher than the control group in terms of drug use on time, reasonable diet, reasonable exercise and efficient
communication between nurses and patients (P<0.05). (4) Compared with patients’ nursing satisfaction and treatment compliance,
the observation group was higher than the control group (P<0.05). Conclusion: Pay attention to communication skills when nursing
patients with mental disorders, which can improve the quality of life of patients during treatment, improve their psychological status,
and increase their treatment compliance and nursing satisfaction.
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