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Application effect of humanized service in outpatient nursing management

Yuping Liu
Affiliated Hospital of Chengdu University of Traditional Chinese Medicine Sichuan Chengdu 610000

Abstract: Objective: To explore the application of humanized service in outpatient nursing management. Methods: From January 2022 to
December 2022, 150 patients who participated in the outpatient service of the hospital were selected as the study subjects. They were
divided into single and double numbers. There were 75 patients in the control group and 75 patients in the observation group. The control
group adopted the conventional nursing service mode (combined with the patient's admission needs and symptoms, tell the patient which
department number should be hung, and the patient went to the corresponding department through the outpatient prompt board after
completing the registration, complete the department diagnosis, relevant examinations, and decide whether to be hospitalized or not after
obtaining the diagnosis results.), the observation group adopted the humanized service, and compared the outpatient accuracy rate,
outpatient satisfaction, and outpatient quality score of the two groups of patients. Results: The outpatient accuracy rate of the observation
group was higher than that of the control group, and the outpatient error rate of the observation group was lower than that of the control
group. It can be seen that there were differences in the comparison indicators (P<0.05); The outpatient satisfaction of the observation group
was higher than that of the control group, which showed that there was a difference in the comparison indicators (P<0.05); The outpatient
quality score of the observation group was higher than that of the control group, which showed that there were differences in the
comparison indicators (P<0.05). Conclusion: The application of humanized service in outpatient service can improve the accuracy and

satisfaction of triage and improve the quality of triage, which is worthy of clinical promotion.
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