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Reasons and preventive measures of nursing disputes in emergency department

Yanlan Lu
Guiping People's Hospital Guangxi Guiping 537200
Abstract: Objective To analyze the causes of nursing disputes in emergency department and design corresponding preventive measures.
Methods 200 patients admitted to the emergency department of our hospital were selected as the study samples, and 200 patients admitted
from 2020.01 to 2020.12 were regarded as the control group to provide routine care, and 200 patients admitted from 2021.01 to 2021.12
were regarded as the observation group to provide targeted preventive measures. Compare the nursing quality of the two groups. Results
The incidence of nursing disputes and nursing complaints in the observation group was lower than that in the control group, and the
difference was clear (P<0.05); The first aid theory score, first aid technique score and first aid operation score of the observation group
were higher than those of the control group, and the difference was clear (P<0.05); The nursing satisfaction of the observation group was
97.50% (195/200), higher than that of the control group (93.00% (186/200), with a clear difference (2=4.476, P=0.034). Conclusion
Analyzing the causes of nursing disputes in emergency department and providing targeted preventive measures can reduce the incidence of

nursing disputes and complaints, improve nursing quality, and improve patients' nursing satisfaction, which is worthy of optimization.
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