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Application of individualized nursing intervention in outpatient care of otorhinolaryngology
department

Xue Zhao, Zhuhong Dai, Xiaolin Sun, Ruili Ni*
Shanghai Jiading District First People's Hospital Jiading Branch Shanghai Jiading District Jiangqiao Hospital Shanghai 201803

Abstract: Objective To explore the application of personalized nursing intervention in otolaryngology outpatient care. Methods From
January 2022 to December 2022, 120 patients who came to the outpatient department of otolaryngology in our hospital were selected as
observation objects, and were randomly divided into observation group and control group, with 60 patients in each group. The control
group was treated with routine nursing, while the observation group was treated with personalized nursing intervention. Compare the
nursing effect. Results The awareness rate and compliance of disease knowledge in the observation group were better than those in the
control group (P; The nursing quality score of the observation group was better than that of the control group (P; The SAS and SDS scores
of the observation group were better than those of the control group (P; The nursing satisfaction of the observation group was better than
that of the control group (P0.05). Conclusion Personalized nursing intervention can play an important role in the nursing work of
otolaryngology outpatient department.
Keywords: Personalized nursing intervention; Otolaryngology Clinic; Application effect
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