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Analysis of nurse-patient communication skills in pediatric nursing

Chaonan Ou
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To analyze the skills of nurse patient communication in pediatric nursing. Methods: A retrospective study was
conducted on 82 children in the pediatric department of our hospital from July 2020 to July 2022. They were divided into two groups
according to different nursing methods: the reference group and the experimental group, with 41 children in each group. Among them, 41
children were treated with routine nursing care, forming a reference group; The remaining 41 children were assigned to the experimental
group using effective nurse-patient communication techniques. The nursing satisfaction, incidence of doctor-patient disputes, nursing
quality, and quality of life of the two groups of children were compared. Results: The nursing satisfaction rate of the experimental group
was 92.68%, and the incidence of doctor-patient disputes was 7.32%. The nursing satisfaction rate and the incidence of doctor-patient
disputes of the reference group were 75.61% and 24.39%, respectively; The nursing quality and quality of life of the children in the
experimental group were better than those in the control group, with significant differences (P<0.05). Conclusion: When nursing pediatric
children, using effective nursing and patient communication skills has significant nursing effects, which can meet the various needs of the
children and their families, ensure the comfort of the children, significantly improve the satisfaction of the children and their families,

reduce the occurrence of doctor-patient disputes, and have the significance of clinical promotion.
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