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Problems and countermeasures in internal medicine nursing communication
Yan Huang
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective To analyze the problems and countermeasures in internal medicine nursing communication. Methods From August

2020 to September 2021, 84 patients in the department of internal medicine who came to our hospital were divided into experimental group

and conventional group by drawing lots, with 42 patients in each group. Among them, the conventional group did not conduct nursing

communication, and the experimental group was given to optimize nursing communication. The incidence of nursing problems, satisfaction,

comprehensive quality of nursing staff and nursing communication level of the two groups were compared. Results Compared with the

conventional group, the experimental group was superior to the conventional group, with statistical significance (P<0.05). Conclusion In

the whole process of internal medicine nursing, it is necessary to analyze the common problems in nursing communication and propose

targeted measures to effectively solve them, so as to improve the comprehensive quality of nursing staff, reduce the occurrence of disputes,

and improve patients' satisfaction with clinical nursing.
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