N

s Medical Tribune EEZ£itx 28 5 455 9 # 2023 &
IRRAERISES =l igHRIR B
B M

FEHEHRERBEREER L 200032
[ E: HiO: dFEEEFRTET, NP BEEITRCRBAT AT Tk IR 2021 48 5 J1-2022 4 5 H #1alk i 94
7 1 18 BB VRS 5, 5 BRI SEHLR GO BN B 2 4, XTHRAL (3Gt 47 6, TP — i F5D , B4R
FRP BB E T I L) 47 9B B GE A, X AL P S I AR, BE IS M R, P Ralg R
U PR GHIAG T . 450 ST SCIRARHEAT IR SEit, BRI BAL T XA, XA Ziit2:7 X (P<0.05) o Z5ik: fE
BRI B, SRR PEAE RS, WA R B TS R A SR TR P B R, o R R R R LA
BANGy kAR EAEEANE, ([AEHE
[e4iA) « P RVEETS; BEF1E: R
DOI1:10.12417/2705-098X.23.09.062

Research on the Application of Nurse Patient Communication SKkills in Special Care Outpatients
Zhen Lv

Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To analyze the effectiveness of applying nurse patient communication skills in special needs clinics. Method: 94
special outpatient patients who were admitted to our hospital from May 2021 to May 2022 were selected as observation subjects.
Information and data were included in the computer system and randomly divided into two groups: the control group (a total of 47 cases,
with general nursing intervention). Additionally, 47 patients who received nursing care through nurse patient communication skills were
automatically assigned to the observation group. The emotional states of the two groups of patients before and after nursing were compared,
and the nursing satisfaction of the patients after nursing was compared, Related indicators such as the incidence of nurse patient disputes
and complaint rates. The evaluation and statistics of relevant indicators showed that the observation group was significantly better than the
control group, and the comparison was statistically significant (P<0.05). Conclusion: In the nursing of special outpatient patients, the use of
nurse patient communication skills can effectively improve the emotional state of patients and enhance their nursing satisfaction. It has

important value in reducing the complaint rate of patients and the incidence of nurse patient disputes, and is worth promoting.
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