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The impact of continuous improvement of the quality of special outpatient services on patient
satisfaction
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Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To analyze the impact of continuous improvement of service quality in special needs clinics on patient satisfaction.
Method: A retrospective study was conducted on 81 patients who received special outpatient services from our hospital from February 2021
to February 2023. The continuous improvement of service quality in special outpatient services was implemented from February 2022, and
the nursing satisfaction, nursing quality, psychological emotions, and incidence of doctor-patient disputes of patients before and after the
application were compared. The results showed that all indicators after application were excellent, with significant differences (P<0.05).
Conclusion: When continuously improving the quality of special outpatient services is applied to special outpatient patients, it can
significantly improve patient satisfaction and nursing quality, reduce patients' negative psychology, control the occurrence of doctor-patient

disputes, and maintain the sustainable development of the hospital. It is applicable in clinical practice.
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services; medical disputes
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