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To explore the influencing factors and countermeasures of clinical microbiology test quality
Jing Zhang
Chengdu Xinhua Hospital Sichuan Chengdu 610066

Abstract: Objective: To explore the quality influencing factors of clinical microbiology test and the effect of response measures. Methods:
In the past 12 months (2022.02-2023.01), the management of clinical microbiology laboratory in our hospital was conducted according to
the time sequence. The first six months (2022.02-2022.07) were used as the reference group, routine management was carried out, and the
related factors affecting the quality of clinical microbiology were summarized and recorded. The last six months (2022.08-2023.01) were
the research group, and the quality management of clinical microbiology examination was strengthened. Results: By comparing the results
of the work error between the two groups, it was found that the work error of the inquiry group was lower than that of the reference group,
indicating that the work error of the inquiry group was smaller. By comparing the quality of inspection management work between the two
groups, it can be found that the inquiry group is higher than the reference group, indicating that the work quality of the inquiry group is
higher. Conclusion: The main factors affecting the quality of clinical microbiology examination are unqualified collection of clinical
sampling specimens, non-standard technical operation of laboratory personnel, problems with test reagents and instruments, and
unreasonable test scheme. Based on this, quality strengthening management can significantly reduce the work error in clinical laboratory
and improve the quality of work. This method is effective and worthy of promotion in related fields.
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