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Application of nursing sensitive quality index in the quality management of neurology department
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Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: This article mainly studies and analyzes the application of nursing sensitive quality index in the improvement process of

neurology nursing quality and nursing management work, and analyzes its application effect. Research main method: between 2015 to 2017,

the hospital neurology department nursing sensitive quality index of full and effective analysis, and after the end of the improvement of

nursing quality, nursing management, nursing sensitive indicators, adverse events in the department and the actual hospital satisfaction. The

results showed significant differences in two indicators among many nursing sensitive quality indicators; the probability of adverse events

in nursing work was significantly reduced, and the satisfaction of patients with hospitalization increased continuously. Analysis of the

research results, for the following conclusion: in the improvement of neurology nursing quality and the improvement process of nursing

management, application nursing sensitive quality index is very effective, can help the actual improvement and basis, prompting the

neurology nursing quality, improve the quality of nursing management.
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