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Influence of individualized nursing on anxiety and nursing satisfaction rate of patients with Upper
gastrointestinal bleeding

Yingchun Zhang, Jiong Ling*
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To explore the influence of individualized nursing mode on anxiety and nursing satisfaction rate of patients with
Upper gastrointestinal bleeding. Methods: 90 patients with Upper gastrointestinal bleeding who were treated in our hospital from March
2021 to April 2022 were selected for the study, and they were randomly divided into two groups according to the way of drawing lots,
namely, the control group and the observation group, with 45 patients in the first group. Among them, patients in the control group were
given traditional routine care, while patients in the observation group were given personalized care based on this. The pain level and
anxiety of the two groups of patients before and after nursing were scored, and their satisfaction with the two different nursing modes was
compared. Results; After nursing intervention, the anxiety score of the control group patients was significantly higher than that of the
observation group, with a statistically significant difference (P<0.05); Moreover, the VAS score of the control group patients was
significantly higher than that of the observation group (P<0.05); In terms of nursing satisfaction rate, the observation group's nursing
satisfaction rate was 91.11%, significantly higher than the control group's 77.78%. The difference between the two groups was statistically
significant (P<0.05). Conclusion: Personalized nursing before and after the treatment of patients with Upper gastrointestinal bleeding can
not only effectively alleviate the anxiety of patients, reduce the pain caused by gastrointestinal bleeding, but also improve the satisfaction

rate of patients and their families with nursing work. This study has good clinical significance and is worth promoting.
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