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Observation of the effect of quality nursing concept on improving the quality of nursing care in
the hemodialysis room

Ke Zhang
Suzhou Jiulong Hospital School of Medicine Shanghai Jiao Tong University Jiangsu Suzhou 215000

Abstract: OBJECTIVE: To study and observe the effect of introducing the concept of quality care on the quality of care in the
hemodialysis unit, and to assess whether it can improve patients' care experience and treatment outcome. METHODS: FEighty cases
admitted to our hospital from 2022.01 to 2023.01, within 1 year, were selected, and all patients were randomly assigned and divided into a
control group (40 cases, receiving conventional care) and an observation group (40 cases, introducing the concept of quality care). The
effects of the two groups of patients after the completion of care were collected and analyzed. RESULTS: The patient satisfaction and
treatment effect assessment scores of the observation group were significantly higher than those of the control group. CONCLUSION: This
study provides useful empirical data for the improvement of nursing care quality in the hemodialysis unit. By introducing the concept of
quality care and training the nursing team, more personalized, well-communicated, emotionally supportive, technically accurate and safety

measure-compliant care can be provided to patients.
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