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Quality nursing service demand and satisfaction of patients in the emergency infusion room
Shu Chen

Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective To explore the demand and satisfaction of patients' quality nursing service in emergency infusion room. Methods 200
patients treated in the emergency infusion room of our hospital from January to December 2021 were randomly selected to analyze their
needs of nursing service. In addition, the quality nursing service measures were applied in the emergency infusion room to the patients of
50 cases in the random number table method from January to December 2022, and the routine nursing intervention in the emergency
infusion room of the reference group was given to compare the nursing satisfaction of the patients in the two groups. Results By
investigating the nursing service demand of 200 patients in emergency infusion room, we found that they had the highest requirements for
professional technology, followed by service attitude, infusion environment, basic nursing, health guidance, psychological nursing and
humanistic care. However, the nursing service satisfaction of patients, the success rate of disposable catheterization were significantly
higher than that of the reference group, and the incidence of adverse events of intravenous infusion was lower than that of the reference
group, which showed statistical significance (P <0.05). Conclusion Clarifying the nursing service needs of patients in emergency infusion
room, and actively carrying out high-quality nursing intervention is helpful to improve the quality of nursing in emergency infusion room,

and meet the needs and satisfaction of patients for medical care services, which is worthy of further application and promotion.
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