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Effect analysis of high-quality nursing intervention on reducing the incidence of emergency
nursing disputes
Min Wang
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To explore and analyze the effectiveness of high-quality nursing interventions in reducing the incidence of emergency
nursing disputes. Method: The time range set for the research and development phase was from January 2021 to December 2022. The
selection of personnel was completed according to the established computer software program. 110 patients who received treatment in the
emergency clinic during this time period were signed as the final exploration goal of this study. The group was divided according to the
standard, with a total of 55 patients receiving routine emergency care as the control group and 55 patients receiving high-quality care as the
observation group, Compare and analyze the final results. Result: The control group had a higher probability of nursing disputes (P<0.05).
The observation group had higher scores for nursing staff's service attitude, professional level, intervention plan, and communication skills
among patients (P<0.05). Before treatment, there was no significant difference in the psychological status of the two groups of patients
(P>0.05). The experimental group had lower SAS and SDS scores before receiving treatment (P<0.05). Conclusion: For patients receiving
treatment in the emergency department, implementing a high-quality nursing model to complete various intervention work allows patients
to have a higher level of satisfaction, effectively controlling and reducing the probability of clinical nurse patient disputes, and enabling
patients to complete subsequent treatment with a more stable emotional state. This is a worthwhile intervention method that is worth

promoting and using widely in clinical practice.
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